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ABSTRACT

 

Background:

 To provide quality nursing care, nurses maintain constant contact with patients. The nursing process is a 

crucial tool for delivering effective care, yet its relevance is not always well perceived by nurses. This study assessed nur

ses’ 

perceptions of the relevance of the nursing process to quality care in selected hospitals in Ibadan, Oyo State. 

Methods:

 Cross-sectional research was conducted, and a validated structured questionnaire to collect quantitative data 

among 334 nurses using simple random sampling techniques. Descriptive statistics were used to present the result while 

IBM-SPSS version 25.0 software was used to analyze result of the responses. Additionally, ANOVA and binary regression 

analyses assess associations between variables at a significant 

level of P ≤ 0.05.

 

Results:

 The respondents' have a mean age was 41.1±8.0years. Slightly above average (58%) had a positive perception of 

the relevance of the nursing process. One of the factors that influences the perceived relevance of the nursing process was 

adequate knowledge (100%). Factors that inhibit include high workload due to insufficient staff (91.1%) and lack of 

cooperation to adhere to instructions from the patients and relatives (72.8%). There were a significant difference and 

correlation between the variables in both hypotheses, as indicated by p-values of 0.000 for each. 

Conclusion:

 Findings from the study illustrate the need to reorient nurses to the relevance of the nursing process that 

will influence their perception so that they can make effective use of the nursing process.
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INTRODUCTION

To provide the patient with higher-quality nursing care, contribute to the patient's health improvement.

nurses stay in constant contact with patients. In this Furthermore, having sufficient knowledge of the nursing

regard, nurses employ various techniques to study results process will improve nurses' perceptions of its relevance

obtained in the current era of advanced technology and and increase their self-esteem, which eventually leads to

one of them is Nursing process1. Modern practice is patient satisfaction and improved self-care10. The use of

based on the nursing process, which has developed as a the nursing process in daily life leads to higher nursing

standard for delivering in many parts of the world, high- standards, improved nursing care quality, and personal

quality nursing care2. and professional growth for nurses 8. However, the

Many African nations have embraced the nursing nursing process is well used for the patient's care when

process, yet there are still issues with how it is being used it is perceived as relevant and the components are

in the clinical setting3. Research that was conducted in enough in providing quality care to the patient which will

four African countries found that despite the nursing enhance their quick recovery. Furthermore, if nurses

process's relevance being acknowledged, it is rarely don't provide the required nursing care because of not

employed in practice, and some factors have made the perceiving the nursing process as relevant, the patient's

nurse perceive the nursing process as not relevant4. In progress may then be hindered, which could result in

addition, studies have revealed that various clinical avoidable adverse patient events3. In situations when the

quality measures such as the provision of essential Nursing process is not well implemented due to its

materials, a good environment, a decrease in nurses’ perceived relevance, it may result in substandard nursing

workload, training, and adequate staffing are closely tied care, poor service organization, overlapping duties,

to the perceived relevance of the nursing process. medication errors, poor prognosis, readmission, and the

Although patients are aware that a strong rapport with a patient being dissatisfied with the care given, and higher

kind, intelligent, and skilled nurse can greatly increase the mortality5. Having established the relevance of the

efficiency of treatment, the standard of nursing care is nursing process to the quality of care given to patients,

still viewed as inadequate5. according to reports, the it is crucial to note that only a little knowledge of the

effectiveness of the nursing process in providing patient perception of nurses is stated in studies that have not

care in Nigerian hospitals is doubtful due to the been extensively conducted in Nigerian hospitals. And

difficulties in enlisting nurses at all levels to accurately so not much record is made about Nigerian nurses’

documents the information needed for the care of each perceptions toward the relevance of the nursing process

patient in the nursing process6. When the nursing to quality of care. Furthermore, given that there have

process is perceived poorly due to numerous reasons, it been different opinions regarding the nursing process,

will eventually lead to poor nursing care. The nursing there is a need to determine the perceived relevance of


	process	is relevant in	planning and	organizing	high-	the nursing	process	among the Nurses	in	selected

	quality	care that helps	the nurses	in knowing	their	hospitals in	Ibadan	on the relevance and	use	of the



patients better7. When nurses believe it to be relevant, nursing process to the quality of care.

using the nursing process enhances the level of service8. The specific objectives of the study were to determine

As a result of this, the standard of treatment will rise, the perceived relevance of the nursing process to the

lowering the rate of morbidity and shortening hospital quality of care among nurses in selected hospitals in

stays. Liaison between nurse colleagues is created Ibadan, identify factors that influence and inhibit the

through the nursing process, particularly in connection perceived relevance of the nursing process among

to many professional subjects from all clinical scenarios nurses in selected hospitals in Ibadan. Association

and practice locations. The justification for documenting between variables were tested (perceived relevance,

the defined nursing plan of action is to improve the factors inhibiting and perceived relevance of Nursing

standard of care and reduce mistakes and omissions9. process).

According to research carried out in Ogun state, the

majority of nurses see the nursing process as the METHODS

documentation of nursing activities that can only be Research design: This research is a descriptive cross-

completed through a theoretical approach. They also see sectional approach to assess the perceived relevance of

putting the nursing process into practice as a the nursing process to the quality of care among Nurses

professional responsibility that may or may not in selected hospitals in Ibadan.
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Research 

settings: 

Using 

purposive 

sampling 

technique, the study was carried out in two hospitals in 

Ibadan. This is because the hospitals are known for their 

use of 

nursing process. The first is a federal teaching 

hospital (University College Hospital) and the latter is a 

state teaching hospital (Ring Road State Hospital). These 

hospitals 

are 

located 

in 

Ibadan, 

Oyo 

state, 

Nigerian. 

Ibadan is located in the Southeastern part of Oyo state 

which is in the southwest zone of Nigeria.  

The University College Hospital

: In 1957, the federal 

government founded the hospital in Ibadan as a teaching 

hospital. It lies in the local government of Ibadan-North. 

Currently, 

the 

hospital 

has 

about 

850-bed 

space. 

The 

hospital is involved in providing specialized patient care, 

and maternal and child health services to people in and 

its surrounding. There is an average of 3000 workers of 

which 1200 are Nurses. 

Ring Road State Hospital

: The hospital is founded by 

the state and it is involved in providing patient care, and 

maternal 

and 

child 

health 

services 

to 

people 

in 

its 

surrounding. At the time of the study, the hospital had 

120 nurses. 

Sample size determination: 

Three hundred and thirty-

eight 

nurses 

formed 

the 

total 

sample 

size 

which 

was 

calculated 

using 

the 

Taro 

Yamane

11

 

and 

a 

10% 

non-

response rate   

Sampling 

methodology: 

The 

two 

hospitals 

for 

the 

study 

were 

purposively 

selected 

University 

College 

Hospital 

and 

Ring 

Road 

State 

Hospital, 

Ibadan. 

The 

target wards were chosen using a systematic sampling 

process in both hospitals. Each unit's starting point and 

ward selection were based on the second value and a 

random 

number. 

 

 

The 

surgical, 

psychiatry, 

medical, 

pediatrics, obstetrics, and gynecology units were chosen 

at 

University 

College 

Hospital. 

 

At 

Ring 

Road 

State 

Hospital, the departments of medicine, obstetrics and 

gynecology, surgery, and psychiatry were chosen.  The 

selection 

of 

these 

wards 

was 

based 

on 

their 

implementation of the nursing process in patient care.   

Simple random sampling technique was used to select 

338 nurses that formed the sample size for this study.  

Study population: 

Nurses that have worked for over 

one 

year 

in 

the 

surgical 

unit, 

psychiatry 

unit, 

medical 

unit, pediatrics unit, obstetrics, and gynecology in both 

hospitals were included in the study. Nurses with less 

than a year of working experience were excluded  

Instruments for data collection: 

Data was collected 

using 

a 

validated, 

structured 

questionnaire 

with 

four 

sections.  The face and content validity was achieved by 

given 

expert 

in 

the 

field 

of 

nursing 

diagnostic. 

The 

instrument was assessed for any ambiguity and that it 

aligns with the objectives. Its clarity and relevance were 

also 

assessed. 

The 

questionnaire 

contained 

39 

items.  

Section A (9 Items) (1-9) consists of questions that elicit 

the 

respondents' 

socio-demographics. 

Section 

B 

(10 

items) 

(1-10) 

contains 

questions 

that 

determine 

the 

perceived relevance of nursing to quality of care. A 4-

point Likert scale, strongly agree, A=Agree, N=Neutral, 

D=Disagree, SD= Strongly Disagree were used to elicit 

response. Section C (10 items) (1-10) contains questions 

that elicit information on the factors that influence the 

perceived 

relevance 

of 

nursing 

process 

to 

Quality 

of 

Care. The responses were "Yes" or "No".  Section D (10 

items) (1-10) contains questions that identify factors that 

inhibit the perceived relevance of the Nursing process 

among 

Nurses. 

The 

responses 

were 

either 

"Yes" 

or 

"No." 

Validity/

 

Reliability 

of 

the 

instrument: 

This 

was 

determined by presenting the questionnaire to the expert 

in 

the 

area 

of 

nursing 

diagnostics 

and 

the 

UCH 

/UI 

Ethical Review Committee and Oyo secretariat board 

ethical 

review 

committee 

for 

review. 

These 

bodies 

examined 

the 

content 

of 

the 

questionnaire 

and 

determine that contents were suitable to elicit data to 

accomplish 

the 

study's 

set 

objectives. 

To 

ensure 

the 

reliability and internal consistency of the study, 10% of 

the sample size was used in Jericho's hospital in Ibadan 

for a test retest, which had a Cronbach's Alpha value of 

0.872.  

Method of Data Collection: 

A questionnaire that was 

self-structured 

was 

administered 

to 

Nurses 

in 

the 

selected wards 

in 

the 

Hospitals. 

Upon 

arrival 

at 

each 

ward, 

permission 

was 

taken 

from 

the 

nurse 

with 

the 

highest cadre giving a detailed explanation of the method 

of data collection. The participants were given detailed 

explanations of the study's objectives. Consent was also 

sought 

verbally. 

A 

questionnaire 

was 

distributed 

to 

nurses 

who 

verbally 

consented. 

Written 

were 

instructions on how to complete the questionnaire and 

explanations 

were 

given 

where 

and 

when 

necessary. 

Data collection span for four weeks. 

Method 

of 

Data 

Analysis: 

The 

accuracy 

and 

completeness of the data collected were examined in this 

study 

and 

for 

the 

analysis, 

IBM-SPSS 

version 

25.0 

software was used. Descriptive and inferential statistics 

were 

the 

tools 

used 

for 

data 

analysis. 

Descriptive 

statistics such as the 

frequency distribution mean and 




The Nigerian Health Journal; Volume 26, Issue 3 – September, 2026

Perceived Relevance of Nursing Process to Quality of Care

Ojo et al

standard deviation were used. A total of three hundred Ethical Consideration: The UCH / UI Ethical Review

and thirty-eight (338) questions were used to determine Committee granted ethical approval with approval

the perceived relevance of the nursing process to the number UI/EC/233/0017 and the Oyo state secretariat

quality of care. Using a 5-point Likert scale with the board ethical review committee with approval number


	following	scoring ranges:	1=	strongly disagree 2=	NHREC/OYOSHRIEC/10/11/22.	A letter of

	disagree	3= neutral 4=	agree	5 = strongly agree.	introduction was presented to the	clinical Nurses



Respondents' responses were collected and scores were department of University College Hospital and Ring

presented in a tabular form in both frequency and Road state hospital. The ethical guidelines according to

percentage. Total possible scores range from 10-50; the the Declaration of Helsinki were followed during the

mean score was 30. Those that have a perception score study. Information provided by each participant was

below 30 were categorized as having negative perception strictly meant for academic purposes. The collected

while those that have a mean score above 30 were information was kept confidential. Therefore,

categorized as having positive perception. The second participants were not required to write their names or

objective on the factors that influence the perceived any identifier for the questionnaires to be completed.

relevance of the nursing process was analyzed using a The participants of the study were not treated

scoring system: Yes = 1, No =2; the scores were inhumanely. The participants in this study were not

presented in a tabular form using frequency and harmed as a result of the way the research was carried

percentage, and the mean was determined. 'yes' carries out. The specific objectivity of the study was maintained

the highest percentage value for a question, it means with honesty and impartiality. Before distributing the

most respondents accept that the factor stated to questionnaire, informed consent was requested and

influence the perceived relevance of nursing process if gained from each participant. The data-gathering

vice versa, it means the majority of the respondents process was voluntary, and participants were informed

disapprove that such factor does not influence the that they were free to leave at any time without being

perceived relevance of the nursing process. The third subjected to any compulsion or intimidation. No

objective on the factors that inhibit the perceived participant was deceived in any form to participate in the

relevance of the nursing process to the quality of care study.

was analyzed using a scoring system: Yes = 1, No =2;

the scores were presented in a tabular form using RESULTS

frequency and percentage, and the mean will be Sociodemographic Characteristics of the

determined. If 'yes' carries the highest percentage value respondents

for a question, it means most respondents accept that Table 1 shows the respondent's mean age as 41 + 8

the factor stated inhibits the perceived relevance of the years. A significant number of the respondents are

nursing process, if vice versa, it means the majority of female which accounts for 88%. Considering the marital

the respondents disapprove that such factor inhibits the status of the respondents, 87% are married. Most of the

perceived relevance of the nursing process. Frequencies, respondents; 72.8% practice Christianity; 80% of the

percentiles, and mean were used to present the results respondents belong to the Yoruba ethnicity. In addition,

summary. To test for the first, the ANOVA test was more than an average of the respondents (67.2%) have a

used: i). The difference between the perceived relevance Bachelor of Nursing Science as the highest level of

of the nursing process to the quality of care among education, and 76% of the respondents work in the

nurses in University College Hospital and that among University College Hospital. It was deduced that 64.2%

nurses in Ring Road state hospital was significant at P of the respondents have their years of clinical practice

=.000 within 10-29 years. Most of the respondents (24.1%) are

For the Second hypothesis, Logistic regression analysis Chief Nursing Officers while only 2.1% of the

was used to test and there was a significant relationship respondents are Nurse interns.

between factors (inhibiting) perceived relevance of the

nursing process to quality of care and the nurses in

University College Hospital is significant at P-value

<0.05
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Table 1. Sociodemographic Characteristics of the Respondents N=338


	Variables Age as at last birthday 20-29years Mean age: 41.1 + 8.0 years 30-39years 40-49years ≥50years Sex Male Female Marital Status Single Married Separated Divorced Widowed Religion Islam Christianity Others Ethnicity Hausa Igbo Yoruba Others Hospital University College Hospital Ring Road, Adeoyo Maternity Hospital Highest level of education Diploma RN BNSc. MSc PhD Years of clinical practice 1-9years 10-29years >30years Professional cadre DDN	Frequency 40 124 88 86 39 299 44 294 0 0 0 92 246 0 3 59 271 5 257 81 81 227 27 3 94 217 27 12	Percentage (%) 13 37 26 24 11.5 88.5 13.0 87.0 0 0 0 27.2 72.8 0 0.9 17.5 80.2 1.5 76.0 24.0 24.0 67.2 8.0 0.9 27.8 64.2 8.0 3.6

	ADN	37	10.9

	CNO ACNO PNO SNO NO I NO II Nurse intern	78 26 39 65 18 56 7	23.1 7.7 11.5 19.2 5.3 16.6 2.1



* DDN- Deputy director of nursing, ADN- Assistant director of nursing, CNO- Chief Nursing Officer, ACNO-Assistant Chief Nursing Officer, PNO-

Principal Nursing Officer, SNO- Senior nursing officer, NOI- Nursing Officer I, NOII- Nursing Officer II

Perceived Relevance of Nursing Process to Quality of Care

Table 2. shows that slightly above half (66.6%) of the respondents disagreed that the nursing process does not provide

quality patient with quality care; 66.3% of the respondents strongly disagreed that the nursing process should only be left

to use for the junior nurses. Fifty-seven percent of the also strongly disagreed that the use of the nursing process does not

improve the interpersonal relationship between the nurse and patients while slightly above half (52.1%) of the respondents

strongly disagreed that the execution of the nursing process does not enhance healing process of the patient which reduces

patient hospital stay.
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Table 2. Perceived Relevance of the Nursing Process to Quality of Care


	Variables F (%)	F (%)	F (%)	F (%)	F (%) Mean SD

	SA	A	N	D	SD



I think that the nursing process should only be 33(9.8) 24(7.1) 4(1.2) 132(39.1) 145(42.9) 2.01 1.91

used for patients who are critically ill

I believe that the nursing process does not 9(2.7) 23(6.8) 12(3.6) 147(43.5) 147(43.5) 1.81 1.55

determine the patient outcome

The use of nursing process adds more problem 9(2.7) 9(2.7) 3(0.9) 133(39.3) 184(54.4) 1.59 1.30

to the patient status

The execution of the nursing process does not 9(2.7) 33(9.8) 5(1.5) 115(34) 176(52.1) 1.77 1.57

enhance healing process of patient which

reduces patient hospital stay

The use of the nursing process does not provide 0(0) 5(1.5) 3(0.9) 105(31.1) 225(66.6) 1.37 0.92

quality patient-centered care

The multiple steps in the nursing process reduces 35(10.4 17(5) 3(0.9) 166(49.1) 117(34.6) 2.07 1.92

it effectiveness in providing quality care to )

patient

Nursing process should be left alone for the 12(3.6) 3(0.9) 3(0.9) 96(28.4) 224(66.3) 1.47 1.19

junior nurses

The application of the nursing process is just a 21(6.2) 14(4.1) 0(0) 137(40.5) 166(49.1) 1.77 1.59

professional obligation and not does necessary

aid in patient recovery

The use of nursing process does not improve 3(0.9) 15(4.4) 6(1.8) 121(35.8) 193(57.1) 1.56 1.23

interpersonal relationship between the nurse and

patients

Writing and using a nursing care plan for the care 25(7.4) 20(5.9) 15(4.4) 186(55) 92(27.2) 2.11 1.88

of patients care only causes burden to nurses

Weighted mean: 1.80, Criterion mean: 3.000 SD= 1.51

*Freq= frequency

*SA= strongly agree, A=Agree, N=Neutral, D=Disagree, SD= Strongly Disagree

Factor That Influences the Perceived Relevance of Nursing Process to Quality of Care

Table 3 shows that (100%) of the respondents accepted that adequate knowledge of the importance of the nursing process

influenced their perceived relevance of the nursing process. All the respondents (100%) also accepted that the nursing

process can provide individualized, holistic effective, and efficient nursing care and that it allows for the continuous care

of patients and influenced their perceived relevance of the nursing process. Majority of the respondents (99%) accepted

that the nursing process enhances the recovery process of patients which minimizes patient hospital stay.

Table 3. Factors that influence the perceived relevance of the nursing process

Information Yes (%) No (%)

Adequate knowledge of the relevance of the nursing process 338(100) 0(0)

It can provide an individualized, holistic effective, and efficient nursing care 338(100) 0(0)

It allows for the continuous care of the patient 338(100) 0(0)

It enhances the recovery process of the patient which minimizes patient hospital stay 335(99) 3(1)

During the assessment, I get to know the patients better through the patient history 333(98.5) 5(1.5)

It can evaluate the care plan to know if needs are met. 333(98.5) 5(1.5)

It allows for the early identification of new problems through the use of nurses’ diagnoses 333(98.5) 5(1.5)

The nursing process can be used with clients of any age 332(98.2) 6(1.8)

It provides job satisfaction for the nurses which boosts their confidence in the importance 329(97.3) 9(2.7)

and usage of the nursing process

It creates space for the patient to participate in the plan and executive of care 320(94.7) 18(5.3)
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Factor that Inhibits the Perceived Relevance of Nursing Process to Quality of Care   Table 4. shows that the majority of the respondents accepted that high workload due to insufficient staff, lack of cooperation to adhere to instructions from the patients and relatives, inadequate equipment and consumables in the hospital to carry out nursing interventions, Inadequate monitoring, and supervision by the management system are factors inhibiting the perceived relevance of the nursing process; this accounts for 91.1%, 72.8%, 62.1%, and 61.5%, respectively. 

Table 4. Factors that inhibit the perceived relevance of the nursing process

Information Yes (%) No (%) High workload due to insufficient staff  308(91.1)  30(8.9) Lack of cooperation to adhere to instructions from the patients and relatives 246(72.8)  92(27.2) Formulation of different Nursing diagnoses that is specific to the patient’s 111(32.8) 227(67.2) problem is difficult

Inadequate equipment and consumables in the hospital to carry out nursing 210(62.1) 128(37.9) interventions make it irrelevant 

Inadequate monitoring and supervision by the management system 208(61.5)  130(38.5) The lack of a conducive working environment renders the nursing process 204(60.4)  134(39.6) ineffective

No continuation of nursing care plan once started for a patient  202(59.8)  136(40.2) Lack of awareness about the importance of the nursing process steps. 200(59.2) 138(40.8) The nursing process is cumbersome and time-consuming 196(58.0) 142(42.0) Non-availability of the nursing care plan and continuation sheet 195(57.7) 143(42.3) 

Hypotheses   Testing

Perceived Relevance of the Nursing Process to Quality of Care Among Nurses in University College Hospital and Ring Road State Hospital

Table 5a shows that no significant difference exists between the perceived relevance of the nursing process to the quality of care among Nurses at University College Hospital and Ring Road State Hospital.

Table 5a: Difference in the perceived relevance of the nursing process to the quality of care among Nurses in University College Hospital and Ring Road State Hospital

Selected Tertiary Institutions N Mean Std. Statistical Test Deviation 

UCH 257 4.3304 0.50545 

ADEOYO 81 3.9654 0.74467 

Total 338 4.2429 0.59165

Analysis of Variance (ANOVA)

Sources Sum of Squares df Mean Square F P-value Between Groups 8.201 1 8.201 25.105  .000 

Within Groups 109.766 336 0.327   

Total 117.967 337

*P < 0.05, UCH: University College Hospital; ADEOYO: Adeoyo Maternity Teaching Hospital

Factors (Inhibiting) and the Perceived Relevance of the Nursing Process to the Quality of Care The results of the binary regression analysis (Table 5b) indicate that several factors have a significant relationship with the perceived relevance of the nursing process to the quality of care and the nurses at the University College Hospital, at a significance level of < 0.05. Specifically, the following factors had a statistically significant impact: High workload due to insufficient staff (Sig. = .0.46, Odd Ratio = 0.413). This indicates that for every unit increase in workload due to insufficient staff, the odds of having a positive perception of the nursing process decrease by 34%, holding all other variables constant. Lack of cooperation to adhere to instructions from the patients and relatives (Sig. = .0.19, Odd Ratio = 0.220): This suggests that for every unit increase in the lack of cooperation to adhere to instructions from the patients and relatives,
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the odds of having a positive perception of the nursing process decreases by 20%, holding all other variables constant.

Inadequate equipment and consumables in the hospital to carry out nursing interventions make it irrelevant (Sig. = .000,

Odd Ratio= 0.201). This indicates that for every unit increase in the inadequate equipment and consumables in the hospital,

the odds of the nursing process being perceived positively decreased by 18%, holding all other variables constant.

Table 5b: Relationship among factors (inhibiting) and the perceived relevance of the nursing process to the quality of

care.

Variables in the Equation

Df Sig. Odd Ration 95% C. I. for OR

(OR) Lower Upper

Lack of a conducive working environment renders the nursing process 1 .314 1.382 .736 2.596

ineffective

Formulation of different Nursing diagnoses that is specific to the 1 .721 1.127 .583 2.178

patient problem is difficult

Lack of cooperation to adhere to instructions from the patient's and 1 .019 .413 .198 .865

relatives

High workload due to insufficient staff 1 .046 .220 .050 .975

Inadequate monitoring and supervision on the part of the management 1 .171 .668 .376 1.189

system

Inadequate equipment and consumables in the hospital to carry out 1 .000 .201 .109 .372

nursing interventions makes it irrelevant

No continuation of nursing care plan once started for a patient 1 .415 .744 .366 1.514

Lack of awareness on the relevance’s of the phases of the nursing 1 .178 .682 .391 1.190

process

Nursing process is time consuming and cumbersome 1 .151 .600 .298 1.205

Non-availability of the nursing care plan and continuation sheet 1 .916 1.048 .438 2.509

Constant 1 .000 37.367

Predicted probability is of membership for positive perception.

Specifically, the odds ratio is calculated as the exponential of the coefficient value.

DISCUSSION and midwifery council of Nigeria to upgrade the

Due to the nature of the profession globally, more certificate nurses to degree level and without it, it will be

females than males participated in this study as difficult to get promotion.

respondents. Like the study by Mbithi, Mwenda, and It was deduced from the study that above half of the

Karonjo12 in Kenya, this finding shows that nursing in respondents have their year of clinical practice within 10-

Nigeria remains a female-dominated profession with few 29 years. Leoni‐Scheiber, Mayer, and Müller‐Staub15

males. A larger percentage of the participants fall within found in Austria that respondents had 1-10 years of

the age range of 30-39. This mirrors Vincent et al.13 study clinical experience. This may be a result of younger

in Nigeria, where most respondents were aged 35–44. nurses leaving the nursing fraternity compared to before


	Most	respondents are	Christians, with	few practicing	and this	makes most of the	respondent professional

	Islam	— similar findings	were reported	by Adraro and	cadre to	be Chief Nursing	Officers. This is not in



Cherkos5 in West Ethiopia. It was further derived that congruence with the results of the study carried out by

a great number of the respondents are Yoruba by Folami, Olowe, and Olugbade10.

ethnicity. This might be a result of the study being It was determined in the study that slightly above half of

carried out in the western region of Nigeria. Considering the respondents had a positive perception of the

the educational qualifications, above half of the relevance of the nursing process to the quality of care.

participant have a Bachelor of Nursing Science as the This is in line with the findings of the research carried

highest level of education. This is comparable to the out in Brazil by Silva et al16, in which slightly above half

study conducted by Seçer and Karaca14 in İstanbul, of the respondents had a positive perception that

Turkey" in which slightly above half of the respondents implementing the nursing process is crucial for caring

had a bachelor’s degree. This high number of degree for their patients. Over half the respondents agreed that

holders could be attributed to the effort of the Nursing the nursing process ensures quality patient care. Seçer
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and Karaca14 found that most nurses think the nursing the continuous care of patients and this is in line to the

process enhances patient care quality. Similarly, Olmaz study of Gazari et al,19 in Ghana" where most of the


	and Karakurt	17 , Silva et	al, 16 found that	a larger	participants in	the study	revealed that the	nursing

	percentage of	the nurses	accepted that the	nursing	process enables	a means of	providing quality	nursing



process should be employed in practice because it helps care to the patient and this makes the it relevant. The

in providing a better health outcome. These results nursing process fosters recovery, leads to shorter

indicate that most nurses perceived the nursing process hospital stays and there is satisfaction in the care

to be relevant in providing quality care to patients. provided. These results indicated the above-mentioned

Furthermore, the majority of the respondent disagreed factors influence the perceived relevance of the nursing

that the Nursing process should only be left alone for process of the respondent and this might be due to their

junior nurses. This is not in line with the results of the years of practice of implementing it during the provision

study carried out in Nigeria by Taiwo, Olutosin, and of care similarly, the participants worked in university

Chinomso6 in which when compared to senior nurses teaching hospitals where nurses get the chance to be

with 26-30 years of experience, nurses with 6-10 years of trained on the relevance and application of the nursing

experience used the nursing process the most frequently. process.

This indicated that the nursing process should be utilized This study revealed that most of the nurses that

by all nurses in providing quality care to patients. It was participated accepted that the high workload due to

deduced that slightly above the average of the insufficient staff inhibit their perceived relevance of the

respondent perceived that the use of process improves nursing process. This aligns with Vijayanathan et al.'s

interpersonal relationships between the nurse and study in Sri Lanka, where most respondents agreed that

patients. In addition, the nursing process creates and heavy workload and staff shortages limit their view of

supports patient-nurse relationships, individualizes the nursing process's impact on care quality. This is also

patient care, and increases patient compliance with in line with the study of Folami, Olowe, and Olugbade10

treatment12. Most nurses think using the nursing process in Nigeria which showed that almost all the respondents

helps patients recover faster and reduces hospital stays. agreed that the high patient to lower number of nurses

Yousaf, Parveen, Hussain, and Afzal1 found that most in the hospital affects the utilization and effectiveness of

nurses believe the nursing process enhances patient the nursing process. The amount of time a nurse may

health and shortens hospital stays. devote to different duties, which include the use of the

In this study, it was shown that all the respondents nursing process is unquestionably influenced by the high

accepted that adequate knowledge of the relevance of workload of the nurse. Therefore, with too much

the nursing process influenced the perceived relevance workload, the time available will not be enough to carry

of the nursing process. This result is comparable to out each phase of the nursing process, which could

research conducted in Nigeria in which all the directly affect patient safety and negatively influence the

respondents accepted that adequate knowledge of the nurses' perceptions of the nursing process. The study

nursing process increased their perception of the further revealed that the above average respondent

relevance of the nursing process and also increase their acknowledged that there was a lack of monitoring and

morale and confidence which ultimately result in patient oversight from the management system as well as

satisfaction. This also agreed with a study conducted by insufficient supplies and equipment in the hospital for

Atnafe, Tadessa, Habte, and Negesa18 in Eastern nursing interventions are part of the factors that inhibit

Ethiopia where nearly all the respondents were their perception of the relevance of the nursing process.

knowledgeable on the nursing process, and this Vincent et al.'s13 research in Nigeria found that most

influence their perceived relevance of the nursing respondents attributed poor implementation of the

process. This indicated that nurses' perceptions of the nursing process to insufficient support and oversight

relevance of the nursing process in delivering high- from senior nurses, which negatively affected

quality care to patients are increased by their knowledge perceptions of the process. This study resembles Yuh

of the nursing process in the selected in hospitals. It was and Narthzereth's 21research in Cameron, which found

revealed from the study that all the respondents believe most participants reported insufficient equipment and

that the nursing process can provide individualized, consumables in the hospital. These issues hinder the use

holistic effective, and efficient nursing care; it allows for of the nursing process and diminish its significance. It
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was also mentioned that issues like lack of knowledge of 

the significance of the nursing process steps and that the 

nursing process is laborious and time-consuming were 

stated to be some of the factors that hinder the perceived 

relevance of the nursing process. Similar findings were 

found in the study by Agyeman-Yeboah, Korsah, and 

Okrah

22

, which showed that nurses' perceptions of the 

nursing process' time requirements were another barrier 

to its usage. The nurse might not perceive any benefit to 

using the nursing process in that situation.  

There is no significant difference between the perceived 

relevance of the nursing process to the quality of care 

among Nurses in the selected tertiary hospitals.

 

The F-

statistical analysis is 25.105, which is greater than the 

critical value at a significance level of .05, indicating that 

a 

significant 

difference 

exists 

between 

the 

perceived 

relevance of the nursing process to the quality of care 

among 

Nurses 

in 

the 

selected 

Hospitals. 

This 

result 

aligns with Taiwo, Olutosin, and Chinomso's study in 

Nigeria, which found a significant difference between 

how nurses perceive and utilize the nursing process in 

selected health facilities. This implies that the way the 

nursing 

process 

is 

being 

perceived 

in 

both 

Hospitals 

differs and this difference can be due to measures that 

were employed to ensure that nurses are well-trained and 

as well supervised in the hospitals.

 

There 

is 

no 

significant 

relationship 

between 

factors 

(inhibiting) 

the 

perceived 

relevance 

of 

the 

nursing 

process and the nurses in University College Hospital.

 

 

Binary logistics regression analysis was performed to test 

for any relationship. It can therefore be concluded that 

a significant relationship exists between the inhibiting 

factors 

and 

the 

perceived 

relevance 

of 

the 

nursing 

process to the quality of care by the nurses in University 

College 

Hospital. 

The 

regression 

analysis used 

in 

this 

study included a total of 10 variables, although only three 

of them were shown to be strongly associated with a P-

value of 0.05 at a 95% confidence range.  High workload 

due 

to 

insufficient 

staff 

(odd 

ratio= 

0.413) 

which 

indicated that a high workload is three times more likely 

to inhibit the perceived relevance of the nursing process. 

Inadequate equipment and consumables in the hospital 

to carry out nursing interventions (odd ratio=0.220) also 

indicated 

that 

the 

factor 

is 

two 

times 

more 

likely 

to 

inhibit the perceived relevance of the nursing process. 

Lack of cooperation to adhere to instructions from the 

patient and relatives (odd ratio=0.201) showed that the 

factor is almost twice as likely to inhibit the perceived 

relevance of the nursing process among other factors. 

 

A study by Vincent et al.

13 

in Imo State, Nigeria found 

that 

high 

nursing 

workload, 

lack 

of 

supervision, 

and 

insufficient 

documentation 

materials 

hinder 

positive 

views of the nursing process.  Mwangi, Meng’anyi, and 

Mbugua4 

found 

that 

many 

respondents 

believed 

the 

hospital 

lacked 

adequate 

tools, 

equipment, 

and 

staff, 

which 

affected 

their 

view 

of 

the 

nursing 

process's 

importance. 

 

Implication of Study to Nursing 

To practice:

 

Results of this research have revealed the 

significance 

of 

the 

nursing 

process 

and 

the 

way 

it 

is 

perceived as relevant in providing quality care to patients 

by nurses. It is therefore important that both Nurses and 

hospital 

administrator 

need 

to 

demonstrate 

a 

greater 

commitment 

to 

providing 

the 

requisite 

input 

such 

as 

continuous in-service education and training to raise the 

level of 

nursing 

process awareness and understanding 

among nurses.

 

In education

: 

Incorporating 

the results of 

this study 

into knowledge will enable nurse educators identify the 

factors 

that 

influence 

the 

nurse's 

perception 

of 

the 

relevance of nursing and its impact on the quality of care 

rendered which will help them to plan and structure the 

nursing process as such a way that it will continue to 

exert a positive impact on the nurses as regarding their 

perceived relevance of the nursing process to provision 

of quality care to patients.

 

In Research

: 

This study has served as a basis for future 

research 

works. 

It 

also 

helps 

the 

nurse 

researcher 

to 

appreciate the way the nursing process is being perceived 

as relevant by nurses and that it is important in providing 

quality care and improving patient outcomes. Therefore, 

the researchers recommend that the Nursing in-service 

department 

should 

regularly 

hold 

conferences, 

symposiums, and seminars that highlight the theoretical 

aspect and practical components of the nursing process 

in hospitals. Likewise, nurses should attend so that they 

can be more aware of the nursing process. The nurses 

should 

also 

create 

a 

means 

that 

will 

allow 

them 

to 

manage their time effectively so that the workload will 

not be a barrier to providing quality care for the patient. 

Ensure 

fair 

staff 

coverage 

with 

balanced 

rosters 

and 

proper shift handovers to prevent tasks from carrying 

over 

into 

the 

next 

shift. 

 

Nurses 

should 

also 

communicate the right information to the patients and 

relatives in ways that they can understand to aid their 

cooperation during the provision of care. To lessen the 

workload of the available nurses, hospital administration 
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should 

employ 

more 

nurses 

because 

this 

will 

help 

individual nurses to effectively and efficiently utilize the 

nursing process.

 

Suggestions 

for 

Further 

Studies:

 

 

The 

instrument 

used for the collection of data was a questionnaire but 

instead of using a self-administered questionnaire as a 

method of 

collecting data to determine the perceived 

relevance of the nursing process, an interview schedule 

or focus group discussion could have been better as it 

could have explored respondents’ views in a

 better way. 

Likewise, since this study has been carried out and it 

showed the perception of nurses on the relevance of the 

nursing 

process to the quality of care, a similar study 

should be carried out in line with the patients, to assess 

the impact of 

the 

nursing 

process on the quality and 

satisfaction of care received by the patients. 

Strengths and limitations of the study 

The study was carried out in one of the six geopolitical 

zones 

in 

Nigeria 

which 

is 

the 

southwest 

region. 

The 

research 

was 

conducted 

mainly 

in 

two 

hospitals; 

therefore, it cannot be generalized to other settings in 

Nigeria, 

and 

it 

cannot 

represent 

what 

happens 

in 

hospitals 

at 

the 

state 

level 

and 

likewise 

private 

institutions. The data collection tool that was used could 

not capture the full opinion of the respondent. Despite 

this, the study has revealed an important aspect which is 

the nurses' perception of the relevance of the nursing 

process and the factors that influenced their perceived 

relevance of the nursing process.

 

 

CONCLUSION  

It has been revealed from this study that the nursing 

process 

was 

only 

partially 

positively 

perceived 

as 

relevant 

to 

the 

quality 

of 

care 

by 

the 

nurses. 

Several 

factors influenced and inhibited the perceived relevance 

of the nursing process. 
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